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Career Objective:  

To secure a position where I can efficiently contribute my skills and abilities for the growth of 

the organization and build my professional career. 

 
Professional Work Experience: 

 

        1.        Company Name: Sam Online 
      Designation: Sr. Network Engineer (NOC). 

      Duration: July 01, 2019 to Till Present. 
 

Company Description 

   
Sam Online is an Internet Service Provider company in Bangladesh. Sam Online started its 

journey with aim of providing very high-level technology support.  

Website: www.sambd.com 

 

 

 Work Description 

 

o Network Maintenance, Network Planning Member in Team, Corporate support 

team head, Responsibility for Core Network Operations and Configuration. 

o Advanced Routing & Switching, BGP, Vrf Technology. GGC & Facebook DAC 

Configuration & Maintenance. Multi-NIX maintenance, L-ISP support. 

o Configure & Maintenance Cisco Router, Juniper Router, Cisco Nexus Switch, 

Huawei Switch, Hp Switch, HBC Switch, BDcom Switch, GLcom Switch, 

Mikrotik Switch and other manageable devices. 

o Mikrotik Router Configuration (BGP, OSPF, VRF, Policy Based Routing, Filter, 

Firewall, PPoE, Pool, Tunnel, VPN, NAT, Bandwidth Management, DHCP, 

Bridge, Queue, Mangle, Radius, Router OS, Bonding, Scheduler, Scripts, Mail 

backup, Graph, Load Balance, Failover). 

o OLT Configure (Huawei, BD-COM, VSOL, C-DATA, GL-COM), EPON-GPON 

ONU Configure, Data network, Configure Wireless Router, Access Point (AP). 

o Monitoring bandwidths graph & log server. Upstream bandwidths manipulate & 

load balance, prefix shift. Users create with Radius. Home user Technical support. 

o Monitoring the network system through network monitoring tools & taking 

immediate steps in case of any alert or fault. Also assist System admin. 

o Knowledge about Fiber optics transmission. Providing technical support based on 

customer care. End user configuration & support. Server room monitoring. 



  2.         Company Name: Utsob Network 

              Designation: Network Admin. 

  Duration: March 01, 2021 to Till Present. 

  Job Type: Part Time. 

 

Work Description 

      

 Network Planning & Team Lead. 

 Network Maintenance & Maintenance all network device. 

 Responsibility for Core Network Operations and Configuration. 

 Troubleshooting of router and switch. 
  

 

Educational Qualification: 

 
 B.Sc. in Computer Science, American International University-Bangladesh (AIUB),  

o Year of Passing: 2020  

o Result: CGPA 3.19 out of 4 

 H.S.C. (Science), Sristy College of Tangail, 
o Year of Passing: 2014 

o Result: GPA 4.3 out of 5 

 S.S.C. (Science), Sayed Abdul Jabbar Government High School, 
o Year of Passing: 2012 

o Result: GPA 4.94 out of 5 

 

Training & Certification: 

 CCNA (Routing & switching), AIUB Continuing Education Center. Duration: 5 Months 

 Cyber security Essentials, AIUB Continuing Education Center. Duration: 1 Month 

 Mikrotik Certified Security Engineer (MTCSE) Work-Shop, AT Computer Solution Ltd, 

Organized by (ISPAB). Duration: 1 Day   

 IOT (Internet of Things) Boot-camp, AIUB Continuing Education Center. Duration: 1 Day 

 

 

Personal Summary: 

 IP network & data network, ISP High Level Support Service, IT Support Service, Sound 

knowledge IP sub netting. 

 Layer3 & Layer2, Advanced Routing & Switching, BGP, Vrf Technology in Mikrotik, 

Cisco & Juniper. 

 Network Planning, Network Monitoring, Troubleshooting and Network Designing, full 

knowledge about ipv4 & ipv6 operation. 
 A good understanding of the software testing methodology (Academic) 

 Capable of learning new tools and technology very quickly  

 Able to work under pressure to meet tight deadlines 

 Hardworking, punctual and a good team player 

 Responsible, Self-directed and self-motivated.  



 Skills:   

 Network Device Configuration: Cisco Router, Juniper Router, Cisco Switch, Huawei Switch, 

Hp Switch,  Mikrotik, OLT, DVR/NVR 

 Programming Languages: C, C++ 

 Operating Systems: Linux, Windows XP/VISTA/7/8/8.1/10/10.1, Mac OS 

 Database: SQL Server, MySQL 

 Other Tools: MS Office, MS Excel and MS Power point, CISCO packet tracer, MS Visual 

Studio 2017, Code Blocks 

 

Language Skills: 

 Proficiency in reading, writing, speaking and listening in English and Bengali. 

Interests: 

 

 Big Network Designing  

 Network Planning  

 Networking 

 Big Data 

 

Personal Information: 

 

Name: 

Father's Name: 

Mother's Name: 

Ibena Rishad 

Mohiuddin Ahamed 

Shuley Akther 

Date of Birth: November 15, 1997 

Gender: 

Blood Group: 

Marital Status: 

Religion:  

Male 
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Unmarried 
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National ID No: 6003849418 

Nationality: Bangladeshi 

Present Address: 61/6 Lichubagan Road,Kalachadpur,Nadda,Ghulshan,Dhaka. 
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