MD. FORHAD REZA

Address: Jigatola, Dhanmondi, Dhaka.
Mobile: +880-1670-991947

E-mail: forhadrezashohan@ymail.com
LinkedIn: linkedin.com/in/md-forhad-reza-53b91al115

CAREER OBJECTIVES

Being an enthusiastic engineer, good knowledge in marketing strategies, skilled in leadership and
communication. | am willing to build up my career in a challenging position to prove myself as a highly
energetic person to face any challenge.

JOB EXPERIENCE

Company : Interlink International
Designation : Assistant Manager
Duration : April 2021 to Present

Company : Banglalink digital communications Itd.
Designation : Specialist Engineer
Duration  :January 2016 to March 2021.

ACADEMIC BACKGROUND

DEGREE MAJOR INSTITUTE YEAR
MBA Marketing IBA, University of Rajshashi 2020
B.Sc. Electré%ag;ir;&egii(gronic American Inée;r:slt;rgiLUniversity - 2015
H.S.C. Science Govt. Azizul Haque College, Bogra 2009
S.S.C. Science Bogra Zilla School, Bogra 2007

PROFESSIONAL EXPERIENCE

« Efficiently identifying and analyzing problems of existing network systems and determining the most
effective ways of reducing and eliminating future problems for improved communication system.
Responsible for sustainable growth & development in the assigned territory.

Planned supervised & coordinated daily activity and audited vendor works.

Maintain database & report day to day work.

Analyze data to find the most efficient methods.

Meet with customers to address concerns and provide solutions.

Responsible for ensuring network availability & expansion.
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Maintaining a high personal level of product knowledge.
Collaborating with management on planning and forecasting.
Collaborated closely with sales & marketing team to manage & execute trade marketing for optimum
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result.

Participate in industry or promotional events to cultivate customer relationships.

Implement system renovation projects in collaboration with technical staff, installers, and vendors
Responsible for remotely & on-site technical support.

R/
0.0

R/
0.0

7
0.0




« Monitor and analyze system performance, such as network traffic, security, and capacity to proactively
identify service-impacting issues.

<+ Prepare purchase requisitions for computer hardware and software, networking and telecommunications
equipment, test equipment or tool.

«» Estimate costs for system or component implementation and operation. manage & allocate budget.

SKILLS

Self-motivating & hard working.

Excellent interpersonal and communication skills.

Good analytical ability.

Problem solving ability.

Strong negotiation skills

Leadership.

Project management.

Ability to work under pressure.

Flexible in both solo operation & teamwork.

Ability to learn new method, software and technologies quickly.
Microsoft Word, Microsoft Excel, Microsoft Power Point.
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EXTRA CURICULLER ACTIVITIES

=  Photography
= Football
= Volunteer

Father’s name : Md. Noor Alim

Mother’s name  : Mst. Forida Alim

Date of birth : 31/12/1992

Nationality : Bangladeshi.

Present address  : Jigatola, Dhanmondi, Dhaka.
Permanent address : Rohed Ali Tower, Sutrapur, Bogura.

REFERENCES

Ref 1 Ref 2
Name : | Md. Sherajul Islam Rethwan Faiz
Organization : | Banglalink AIUB
Designation : | Senior Manager Assistant Professor
Mobile : | 01911-310694 01670-975005
E-Mail : | sherislam@banglalink.net rethwan_faiz@aiub.edu




